
Streets Heaver operate at the forefront of

Healthcare Computing and, in their field, are one of

the largest suppliers of software in the UK. Our

total dedication to the healthcare industry began in

the late eighties when we developed the first

version of Compucare, private patient

administration system. 1995 saw our entry into the

NHS market with Clinical Manager, a multi-

departmental therapy management system. In

addition to their established markets, the company

has a comprehensive Pain Management system,

CURA, and an Electronic Patient Record.

Streets Heaver’s clients include independent

hospitals, clinics, NHS Independent Treatment

Centres, NHS private patient units and clinical

departments, occupational health centres and other

healthcare related users. As well as an extensive

number of sites in the UK, our healthcare systems

are also used and supported across Europe and

Africa, indicative of the company’s approach to new

markets and the ability to fulfil requirements away

from our base in the UK.

Our Mission;

To produce technologically advanced software for

healthcare management, which, due to a policy of

constant re-appraisal, will always meet the future

needs of committed healthcare professionals.

Streets Heaver Computer Systems Limited

4 Low Moor Road, Lincoln LN6 3JY.

Tel: +44 (0) 1522 872000

Fax: +44 (0) 1522 872255

E-mail: control@streets-heaver.com

www.streets-heaver.com
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A Managers wish list
Managers can maintain current information on activity
and costs. As higher standards of independent care are
expected, Compucare will help managers meet those
standards providing an accurate and up to date picture of
hospital activity and profitability.

Contract management simplifies complex arrangements
with insurers and purchasers and allows the benefits of
contractual agreements to be easily assessed.

The Compucare report generator supports ad-hoc analysis
of performance allowing managers access to information
in text and graphical format. Reports can also be
scheduled and run automatically and, where appropriate,
exported directly to Excel.

The Compucare EDI module enables invoices and
remittances to be handled electronically which reduces
paperwork and greatly improves cash flow.

Compucare can be provided with its own comprehensive
multi- currency financial package or can be linked to most
Windows based accounting systems. The Compucare
financial package includes a Fixed Asset Register which
also incorporates all maintenance schedules for sensitive
equipment.

The patient - A Secure Environment
In healthcare, security of patient information is vital.
Compucare allows functionality and reports to be
customised for each user and additional controls can be
implemented on individual workstations in sensitive areas.
Compucare complies with NHS security standards.
Additional features include: the definition of password
length between defined minima and maxima, the setting
of password expiry, the maintenance of password history
and a banned word list.

Always The latest Version
We have a unique policy of providing free upgrades to all
registered users, enabling all to benefit from the latest
software developments and significantly reducing the cost
of ownership.

Patient Management
Patient Master Index

Inpatient and Daycases

Outpatients

Theatre Management

Postcode Database

Pharmacy

Pathology Link

PAS Link

Third party links to Pathology and
Radiology systems

Clinical Management
Order Requests and Results Reporting

Equipment Management

Document Tracking

Electronic Patient Record

Procedure History

Clinical Module

Alerts

Support for OPCS, ICD9 and 10, CCSD

Electronic Prescribing

Clinical Audit

Electronic Patient Record

Resource Management

Business Management
Contract Management

Marketing Management

Patient Ledger

Provider Ledger

Accounting Link

Purchase Order Processing

Stock Control

Electronic Data Interchange

Telephone Link

Credit/debit card processing

Multi-currency Financial Package

Compucare, a comprehensive management
system designed specifically for the
Independent hospital, clinic and NHS private
patient unit.

Features of the latest version are:
� Industry standard database
� High level of security
� Scalable from a few to many hundreds of users
� Safeguards against data corruption
� On-line backups
� Integrated letter and form writer with advanced

formatting
� Powerful report generator
� Advanced Integration engine (MessageCall 2)
� Choose and Book interface for direct NHS referrals
� NHS reporting
� Web based scheduler for use by GPs and consultants

A popular choice with staff
Compucare is a familiar looking Windows based system,
easily managed by all members of staff with full
integration provided with Microsoft Word and Excel.
Compucare fulfils the demands of both the smaller clinic
and the larger hospital with hundreds of users. It can be
deployed over a local or wide area network.

The system is modular and can be configured to meet most
needs of the modern private hospital from the handling of
the initial referral through to discharge and billing. The
patient pathway can be fully recorded and a full electronic
patient record maintained. Patient data, tests, notes and
outcomes can be directly recorded or can be recorded
directly from a large number of other supporting systems,
such as PACS, using numerous supported interfaces. A
patient notepad also maintains a full record of all notes on
a patient’s progress.

Apart from specific modules, there are core features which
support standard correspondence, forms, e-mail, SMS text
messages and report generation.

The E-bookings module allows Consultants to be given
remote access over the internet to make bookings or view
their own clinics. It can also be configured to accept
private referrals directly from GPs. Access controls allow
the hospital to determine exactly what each user is able
to perform.

NHS Reporting and Referrals
Compucare is an approved PAS for linking to Connecting
for Health’s Choose and Book system. Compucare allows
you to selectively publish outpatient appointments to GPs
and referrers so that NHS referrals can be directly received
into Compucare.

Compucare fully supports the 18 week wait and can warn
users which patients are close to or have passed their
breach dates. Compucare can also produce the data extract
for submissions to the Secondary Use Service (SUS). Unify
reporting is also provided, with drill down reports so that
the data can be interrogated prior to reporting to the
Department of Health.

Integration with 3rd Parties
MessageCall 2 is our new integration engine which is used
to link Compucare to third party systems. It supports
industry standard messages such as HL7 or can be
configured to recognise other proprietary formats.
MessageCall 2 also supports a number of different
protocols for sending and receiving these messages,
including SOAP, TCP/IP, HTTP/S, File transfer, Microsoft
Message Queues and ebXml.

Examples of interfaces that Message Call 2 is used for are:

� ADT/Demographic messages either to 3rd party
system or from NHS PAS’s.

� Bidirectional interfaces with PACS/RIS

� Import of activity from a 3rd party system which is
then mapped to a charge and allocated to a patient
invoice.

� Appointment messages

Find Out More - call us today on +44 (0) 1522 872000 or download a demonstration from our web site: www.streets-heaver.com
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