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Streets Heaver operate at the forefront of
Healthcare Computing and, in their field, are one of the
largest suppliers of software in the UK. Their total
dedication to the healthcare industry began in the late
eighties when they developed the first version of
Compucare, private patient administration system. 1995
saw their entry into the NHS clinical market with Clinical
Manager. In addition to their established markets, the
company now has an Occupational Health management
system and an Electronic Patient Record.

Streets Heaver’s clients include independent
hospitals, clinics, NHS private patient units, clinical
departments, occupational health centres and other
healthcare related users. With an extensive number of
sites in the UK, their healthcare systems can also be found
in Ireland, Ghana and Malta, indicative of the company’s
approach to new markets and the ability to fulfil
requirements away from their base in Lincoln (UK).

Their Mission;

To produce technologically advanced software for
healthcare management, which, due to a policy of constant
re-appraisal, will always meet the future needs of
committed healthcare professionals.

Streets Heaver Computer Systems Limited
4 Low Moor Road, Lincoln LN6 3JY.

Tel: +44 (0) 1522 872000
Fax: +44 (0) 1522 872255

E-mail: control@streets-heaver.com

www.streets-heaver.com
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Therapy management system

Clinical Manager SQL is the latest evolution of our popular suite of programs for
therapy management. It is now provided on the MSQL server database.

It continues to provide simple intuitive access for planning, recording and administration of patient
episodes but incorporates additional functionality, scalability and security to meet the ever more
demanding requirements of the NHS. It is available with interfaces to most PAS and common third
party systems and has been approved for linking to the National Care Record under NPfit.

m One for all

Clinical Manager SQL can be used by a single department or Streamline your outpatient booking and management
several departments and displayed over a wide area network. systems
Departments to benefit include:

m Better for managers

Gain fast and easy access to patient data for analysis,

Physiotherapy audit and management
Occupational therapy Build a structured electronic patient record whilst
Dietetics recording patient activity data

Automate and enhance your administrative activities

Clinical psychology for patients

Speech and language therapy

B Better for patients and staff
Data entry is fast and reliably validated on entry

Information and extensive analysis is available when
required, quickly and easily

Clinical Manager SQL is a true multi-user network ready
system supporting integrated patient scheduling, mail
system and diary to improve efficiency

Allocation and utilisation of resources (rooms, equipment
for example) efficiently managed and optimised using
our resource management system

Local reporting requirements can be customised and
formatted effortlessly using our simple to use reporting
templates

B Appointment booking

This module supports multiple clinics of mixed type and works
quickly in multi-user environments. Appointments can be
either allocated visually or automated according to the
patient’s availability. The resource management facilities
provide for the management of rooms or equipment.
Appointments can be booked in single or multiple slots and
also linked where multi-disciplinary appointments are
required. Correspondence can be
automated and communication achieved
by letter, email or text messaging.
Rescheduling is simple and links to
the waiting list management system.
Clinic lists are easily printed or emailed
and “check-in" screens and custom
reports complete the picture.

B The patient module
A patient record, shared between all departments
including patient diagnosis
Departmental episode / referral tables
Goals and outcomes for each patient including assessments

Integrated out patient booking system and master
reference tables, easily added or amended at any time
Archived patient documents — letters — discharge
summaries and support for clinical audit activities

Clinical monitoring

Optional patient orientated treatment plans and
clinical audit modules

B Administration

Powerful letter and form generator with spell checker

Flexible patient reporter to generate assessments —
discharge — summaries

Patient notepad

Equipment loans tracking

Simple screen lists for referrals
Automatic patients “alerts” system
Cross department enquiries and history
Patient document archiving system
Mail, email and text messaging facilities

m Patient reporting

Reporting has been redeveloped around Microsoft Reporting
Services and now provides for simple to use templates for
easy user customisation and formatting. Specialist reports
include: waiting list management, first contact, end outcomes,
Korner reports, waiting periods analysis and referral status.
Reports can be output in a variety of formats including Excel,
PDF and CSV. Third party report generators can also be used
on the MSQL server database.

B System security

Access to the system is available through the program’s own
6 digit login screen or directly from the Windows server login.
The system meets the NHS standard security requirements
for person based software systems in healthcare. At program
login, available departments, menu choices and other options
are automatically configured. Security access levels are
determined by the locally set profile of the user or the
Windows security access profile.

m Customisation

Customisation is achieved through the use of parameters
which can be set on or off. Fields can also be turned off if
not required and mandatory fields selected by the client, all
without programming.

B Full integration

Clinical Manager SQL can be fully integrated with MS Office.
We can also provide our interfacing engine to enable links
to third party systems including PAS and the National

Care Record.

B Support

A full user manual is provided and an extensive (Windows
style) help line is available throughout the program. We
also provide telephone and on-line support either directly
or over NHS Net.

B Remote data collection

Remote data collection can be achieved using wireless tablet
PCs or notebooks. Alternatively data can be collected remotely
on Pocket PC or Palm computers using our PalmCall software
and then downloaded onto the main system.

Find Out More
Call us today on +44 (0) 1522 872000
or download a demonstration
from our web site:
www.streets-heaver.com



